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PEANUTS CLASSICS By Charles M. Schulz
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What Our Customers Want

» Understanding of legal issues
» Understanding of legal process

» Access to meaningful dispute
resolution

» Access to competent advisors
* Timely and efficient processes
* Thoughtful solutions/justice
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Report Card

* More than 4 out of 5 low-iIncome litigants
go it alone because they feel “priced out”
of legal market*

* High-volume state courts at “saturation
evel” of pro se litigants™*

* Pro se bankruptcy filings increasing twice
as fast as overall filings**

* 10% of non-prisoner petition federal court
filings now pro se***

Sources: *World Justice Project 2012 **ABA, ***USCourts.gov
Y ustice Froj & Avvo



Report Card

* Only 20% of people have positive
perception of lawyers*

* 34% Dbelieve lawyers contribute
little/nothing to society**

* 35% say lawyers are too expensive*
« 20% say finding right lawyer Is too hard*

« 25% of people think hiring lawyer won't
help***

S D *A R h; **Pew R h, ***Study by Rebecca Sandefur
ources: *Avvo Researc ew Researc udy by u Avvo



Report Card

« Half of moderate- to high-income legal
consumers avoiding lawyers*

« 2 million monthly searches for "DIY Legal
Help Online™*

 Avvo: 10mm/mos vists + 7.7mm Q&A**

* LegalZoom: Helped 2mm businesses DIY
— or at least without a lawyer**

Sources: *World Justice Project 2012 **Avvo Research
J Avvo
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Escape is
impossible
when you're
caught in...
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WOLF-HALL

Based on the novels by Hilary Mantel
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Maybe what
worked in 1890
doesn’t work
today
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Disruptive Innovation

* Initially offers a lower performance
according to what the mainstream market

has historically demanded.

* |t provides some new performance
attributes, which in turn makes it prosper
In a different market.

* As it Improves, it eventually displaces the
former technology.
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Disruptor: Transistor Radio

New Motorola

6-TRANSISTOR
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Mainstay: US Autos
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Disruptor: Japanese Autos




Mainstay: Courts




Disruptor: Online ADR
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Disruptor: DIY or DIWOL

Your Legal Needs

® uslegalforms.com/lifeway
‘ga zaom or call toll-free 800-919-8753

-

Church & “fire
Personal Legal |
Forms at a |
Special Price
just for @ lifc\ay
| Customersl!

USLEGAL

— b # -

The easiest way to make it legal.

OREGON LAW PRACTICE MANAGEMENT

Washington Approves Limited Licensed Legal Technicians

While | understand the premise behind this Order (expanding access to justice, addressing gaps in service to Avvo
low-income/modest means/pro se litigants), | am still surprised.
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Mohave County Arizona: Kiosks
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North Canyon Kiosk

* Talk to court clerk

* Fill + file forms

* Pay fines

* Expanding to video
participation in
hearings
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NY Courts: Long-Distance
Protective Orders

* JV with ProBono Net

* Online document
assembly

* Filing from DV
agencies and shelters

e Less stressful

* 8,000 petitions in
45/62 counties

Avvo
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OLS: Non-profit Legal Services
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Avg. Hourly Fee = S55
Clients = 1.25x to
4.25x poverty line
Tax-Exempt

Public Service Loan
Forgiveness Program
10 new cases/week
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Open Legal Services - Utah

Persons in
Family Unit

Annual Income

! $14,588 | $17505 | $20423 | $23340 | $29175 | $35010 & $46,680
2 $19,663 = $23,595 | $27528 | 31460 | $39325 | S47.190 = $62920
3 524738 | $29.685 | $34.633 | $39580 | $49475 | $59370 | $79.160
4 $29.813 | $35775 | $41.738 | $47,700 | $59.625 | S$71.550 | $95.400
5 $34.888 | $41.865 | $48843 | $55820 | $69.775 | $83730 | SI11.640
6 $30963 | $47955 | $55948 | $63940 | $79925 | $95910 & $127.880
7 $45038 | $54045 | $63.053 | $72060 | $90075 | $108090  $144,120
8 $50.113  $60.135  $70.158 | $80.180 | $100.225 = $120270 | $160.360
Hourly Rate  $50 $55 $60) $65 $85 $105 $135
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Avvo: On-Demand Legal Services

Avvo WOWVISOT  Howit works Testimonials Why Advisor? ! Zip code >

Get legal advice from a top-reviewed lawyer on
the phone

Professional, practical legal guidance that gives you peace of mind
W % % % 7 2303 customer reviews

10mm/mo visits e Advisor: 15 minute resp
230K Lawyers * 90+% satisfaction rate

Q&A: 97% resp rate * ABA Louis M. Brown
650K/mo contacts Award for Legal Access



What Our Customers Want

» Understanding of legal issues
» Understanding of legal process

» Access to meaningful dispute
resolution

» Access to competent advisors
* Timely and efficient processes
* Thoughtful solutions/justice

Avvo
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